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Value-Added Reseller (VAR) Language 

Oracle Retail VAR Applications 

The following restrictions and provisions only apply to the programs referred to in this section and 
licensed to you. You acknowledge that the programs may contain third party software (VAR 
applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation 
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail 
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of 
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory 
Management. 

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, 
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags. 

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of 
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization 
application. 

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR 
Applications. Oracle will not deliver source code to the VAR Applications to you. Notwithstanding 
any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all 
alterations, translations, upgrades, enhancements, customizations or modifications of all or any 
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR 
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach 
of the agreement to utilize the relationship, and/or confidential information of the VAR 
Applications for purposes of competitive discovery. 

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall 
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or 
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to 
replace, with functional equivalent software, any of the VAR Applications in future releases of the 
applicable program. 
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Send Us Your Comments 

Oracle Retail Xstore Settlement, User Guide, Release 2.0.0 

 

Oracle welcomes customers' comments and suggestions on the quality and usefulness of 
this document. 

Your feedback is important, and helps us to best meet your needs as a user of our 
products. For example: 

 Are the implementation steps correct and complete? 

 Did you understand the context of the procedures? 

 Did you find any errors in the information? 

 Does the structure of the information help you with your tasks? 

 Do you need different information or graphics? If so, where, and in what format? 

 Are the examples correct? Do you need more examples? 

If you find any errors or have any other suggestions for improvement, then please tell us 
your name, the name of the company who has licensed our products, the title and part 
number of the documentation and the chapter, section, and page number (if available). 

Note: Before sending us your comments, you might like to 
check that you have the latest version of the document and if 
any concerns are already addressed. To do this, access the 
Online Documentation available on the Oracle Technology 
Network Web site. It contains the most current 
Documentation Library plus all documents revised or 
released recently. 

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com 

Please give your name, address, electronic mail address, and telephone number 
(optional). 

If you need assistance with Oracle software, then please contact your support 
representative or Oracle Support Services.  

If you require training or instruction in using Oracle software, then please contact your 
Oracle local office and inquire about our Oracle University offerings. A list of Oracle 
offices is available on our Web site at www.oracle.com. 

http://www.oracle.com/
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Preface 

Introduction text which is in this template is hidden below this paragraph.  Reveal the 
hidden text, select the text for the appropriate type of document you are working on and 
turn off the “hidden” feature.  Make sure to correctly list the product name and acronym. 

Documentation Accessibility 
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 
Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

Access to Oracle Support 

Oracle customers that have purchased support have access to electronic support through 
My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are 
hearing impaired. 

Related Documents 
For more information, see the following documents in the Oracle Retail Xstore Settlement 
Release 2.0.0 documentation set: 

 Oracle Retail Xstore Settlement Installation Guide 

 Oracle Retail Xstore Settlement Release Notes 

 Oracle Retail Xstore Settlement Operations Guide 

 Oracle Retail Xstore Settlement Online Help 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 

https://support.oracle.com 

When contacting Customer Support, please provide the following: 

 Product version and program/module name 

 Functional and technical description of the problem (include business impact) 

 Detailed step-by-step instructions to re-create 

 Exact error message received 

 Screen shots of each step you take 

Review Patch Documentation 
When you install the application for the first time, you install either a base release (for 
example, 13.3) or a later patch release (for example, 13.3.1). If you are installing the base 
release or additional patch releases, read the documentation for all releases that have 
occurred since the base release before you begin installation. Documentation for patch 
releases can contain critical information related to the base release, as well as information 
about code changes since the base release. 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
https://support.oracle.com/
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Improved Process for Oracle Retail Documentation Corrections 
To more quickly address critical corrections to Oracle Retail documentation content, 
Oracle Retail documentation may be republished whenever a critical correction is 
needed. For critical corrections, the republication of an Oracle Retail document may at 
times not be attached to a numbered software release; instead, the Oracle Retail 
document will simply be replaced on the Oracle Technology Network Web site, or, in the 
case of Data Models, to the applicable My Oracle Support Documentation container 
where they reside. 

This process will prevent delays in making critical corrections available to customers. For 
the customer, it means that before you begin installation, you must verify that you have 
the most recent version of the Oracle Retail documentation set. Oracle Retail 
documentation is available on the Oracle Technology Network at the following URL: 

http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html 

An updated version of the applicable Oracle Retail document is indicated by Oracle part 
number, as well as print date (month and year). An updated version uses the same part 
number, with a higher-numbered suffix. For example, part number E123456-02 is an 

updated version of a document with part number E123456-01. 

If a more recent version of a document is available, that version supersedes all previous 
versions. 

Oracle Retail Documentation on the Oracle Technology Network 
Oracle Retail product documentation is available on the following web site: 

http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html 

(Data Model documents are not available through Oracle Technology Network. You  can 
obtain them through My Oracle Support.) 

Conventions 

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure 
and ends with a screen shot of the starting point and the statement “the Window Name 
window opens.” 

This is a code sample 

 It is used to display examples of code 

 

http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
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Introduction 

Overview 
Host Settlement is an application for settling, reversing, editing, creating new 
transactions, and reconciling existing transactions.  Use the Settlement program group to 
access the programs of the application.  This section includes information about: 

 Program group layout 

 The components in the Host Settlement application 

 Details about each component 

Objective 
This section gives an overview of the Host Settlement application. Later sections explain 
each program in detail. 

Host Settlement Program Group at a Glance 
The Host Settlement program group is a folder on the desktop or start menu that 
contains the programs that interface into the application.  Use these programs for all 
manual interaction with the application. Double-click a program icon in the program 
group or select the option on the start menu to initiate the program 

Note: Program availability depends on the licenses that were 
purchased.    

Windows Folder 

 

This program group is located on the desktop and is available to all users on the server.  
If a workstation is configured to access the server applications, this program group may 
only be available to the current user. 
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Start Menu 

 

This program group is located on the start menu under Settlement and is available to the 
same users as the program group on the desktop. 

The table below lists the programs, together with a brief description of their function.  
Some of these programs are optional or may be installed as stand-alone programs; the 
Host Settlement program group and start menu may not display all of the programs 
listed below. 

Icon Program name Description 

 

Administrator Used to setup the database connection and other settings. 

 

Error Log Viewer Used to view/correct any transactions that were rejected 
due to an error. 

 

Merchant Editor Used to add merchant numbers for the stores to be settled.  
Also used to enable/disable stores temporarily. 

 

Reports Folders containing a detailed report for each run of the 
settlement process. 

 

Transaction History Used to find, reverse, re-submit, or create new 
transactions. 
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Administrator 

The Administrator program is primarily used to setup the Host Settlement application.  It 
is also used to adjust the amount of history to keep on an on-going basis.  It is also used 
change database connections.  The first time the program is run it will setup and 
populate the necessary registry keys and values.   

Note:  On Win NT, 2000, and XP users will need to be logged 
on as an administrator to be able to write to the registry.   

The main portion of the Administrator window consists of two tabs: General and 
Database. 

The Administrator General Tab 
The General tab displays information about the initial install of the Host Settlement 
application.   

 

The following fields are displayed: 

Field Description 

Install Path Location of the folders that contain the required components 

Install Date Date the application was installed and configured on this machine 

Install Time Time the application was installed and configured on this machine 

Version Version of the Host Settlement application 

Licensing Number of stores that you are licensed to settle 
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The Administrator Database Tab 
The Database tab is used to configure how the application will connect to the Database, 
and the amount of history to retain. It also displays information about the database 
server.   

 

The database tab is divided into two sub-tabs, Setup and Information. 

Setup Sub-Tab   
The Setup section is used to enter the information that will be used to connect to the 
database.   

Note:  Administrators must create an ODBC entry from 
within control panel before attempting to add the 
information here.  The setup section contains the following 
fields. 

Field Description 

ODBC Entry Name of the ODBC entry created with control panel 

DB Username Username used to connect to the database 

DB Password Password used to connect to the database 

History length Number of days to retain history for.  The default is 365.  This number is 
used in the duplicate checking process so it is not recommended that 
this number is below 90. 

Test Button Used to test initial setup or any changes to database connectivity 
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Information Sub-Tab 
The Information section will display the Type and Version of the database server that 
was setup in the above configuration.  Use Retrieve to obtain this information.  Note:  
You must first configure and test the setting in the Setup sub-tab. 
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Error Log Viewer 

The Error Log Viewer allows users to correct any errors that prevented a transaction 
from being processed in a normal fashion.  The most common errors are Invalid Card 

Number, Missing Merchant Number, and Store Not Active.  Running this program will 
display a list of all transactions that had errors during processing. 

The Error Log Viewer List Tab 

 

The column headers can be used to group the transactions in the order required. If there 
are too many transactions listed, the number can be reduced by filtering them. To do this 
select the Filter option from the menu bar or right click menu. 

Note: Most options that are available on the menu bar are 
also available on the right click menu. 

Double click on any entry in the list box to view the detail along with any errors that 
occurred during processing.  Transaction details can also be viewed by clicking on the 
Detail tab or by selecting Detail from the right click menu. 
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The Error Log Viewer Detail Tab 

 

The Detail tab contains all the information about a specific transaction.  In this example, 
the error was Missing Merchant Number.   Once this error is corrected, release the 
transaction by clicking Release, or by selecting Release from the Command menu.   Once 
the transaction is released, it will be removed from the error list and placed back out to 
be processed during the next settlement run.   

Note:  If the error was not corrected before releasing the 
transaction, it will re-appear in the Error Log Viewer. 

There is also the option of purging the transaction to remove it from the Error Log 
Viewer.  Once a transaction is purged, it will not be processed again.  Purge can be 
invoked by the Purge button or by selecting Purge from the Command or right click 
menus. 

Multiple transactions can be purged or released by selecting multiple lines in the main 
list box. 
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After selecting the transactions to release, right click on any of the selected entries and 
selected Release from the Command or right click menus.   

Note: You should only release multiple transactions if they 
are all of the same error (for example. Store Not Active), and 
the error has already been corrected. 

The Filter window allows the list of transactions to be reduced to a more manageable 
number.  Once you have entered the filter options, select Ok to narrow the list.  You can 
repeatedly continue to filter by selecting Select Filter(s) again and adding the additional 
information. Selecting Ok will filter the information further. 
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Merchant Editor 

The Merchant Editor is used to add store information and merchant numbers.  The 
interface allows information to be entered manually. Alternatively, it can be input from a 
.csv file.  

The Merchant Editor List Tab 

 

The List tab displays a list of all stores that have been defined with some basic 
information.  From this screen users can add a new store, delete a store, import a list of 
merchant numbers, export the current list, or select a store to update.  All of these options 
are available from the main menus, the context menu, or by switching to the Detail tab. 

To view the right click menu, right click anywhere in the main list box.  

 

Importing / Exporting Lists 
From the List tab select Import or Export from the File or right click menus.  Depending 
on the choice, an Open or Save dialog box will appear.   
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Exporting Lists 

To export the current list of merchant numbers that are in the system, select the 
destination file.   

Importing Lists 

To import a list of merchant numbers, locate and select the .csv file that contains the 
merchant information for import.  If the list that for import has an entry that is already in 
the system, that entry will be ignored.  The .csv that you use to import merchant number 
must have data in the following sequence: 

Store,City,State,Zip Code,Processor,Merchant ID,Active,DBA,Comment,Bin 

Number,Agent Number,Chain Number,Store ID,Terminal Number,TID 

The Merchant Editor Detail Tab 

 

The Detail tab is used to enter or update the information required to settle transactions 
for a given store.  Fill in the blanks then click back to the List tab to save the changes.   

Note: If you have multiple merchant numbers to add see the 
preceding section on Importing/Exporting Lists. 

Reports Folder 
The Reports Folder contains the reports that are generated during every settlement run.  
The name of the report will match the name of the file that is transmitted to the 
processor.  The report name is in the format of Daily<Sequence Number><Julian 
Date>.txt.  The Sequence Number is the number of the run for the day.  The first run will 
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be 1, the second 2, and so on.  The Julian Date is number of days from the beginning of 
the year.  January 1 will be 001, and December 31 will be 365 (except on a leap year). 

 

 This report summarizes the transactions by card type that were processed for each store, 
as well as totals for that store.  The bottom of the report displays the summary for all 
stores processed during that run.  The detail of each transaction is not shown in the 
report.  To view the detail, use the Transaction History program.  
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Transaction History 

The Transaction History program can be used to look-up, reverse, or re-submit existing 
transactions.  It can also be used to create a new transaction to be processed.  Due to the 
number of transactions that can exist in the database, when the program starts it will 
require at least one filter to be applied. 

Transaction History: Filter 

 

Enter at least one filter condition and then select Ok to retrieve the transactions.  The 
following is a list of the available filters and the format that should be used: 

Field Description 

Store Number The store number. It can be an individual store or a range of store numbers. 

Invoice The invoice or transaction number 

Amount The amount of the transaction without the decimal and no $ at the beginning. 
Example: If the amount was $101.00, you would enter “10100” 

Account The credit card number 

Tran Date Date of the transaction in the format yyyymmdd 

Settle Date Date of the transaction in the format yyyymmdd 

Reconciled Yes or No radio buttons. If neither is selected both types will be retrieved 

Card Type Select from the drop down list. 
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Once the filter has been applied, transactions will be displayed in the main list box.  
Clicking on the column headers will sort the entries in the list box by that column.  More 
detail can be obtained about any transaction by going to the Detail tab. To get more 
detail use one f the following methods: 

 Double click the transaction. 

 Highlighting the transaction and selecting Update from the File Menu. 

 Right clicking on the transaction and selecting Update from the right click menu. 

 Highlighting the transaction and selecting the Detail tab. 

Transaction History: List 

 

The Detail tab shows the detail for the selected transaction.   

 If no fields are modified, fields, the transaction can be Reversed or Re-

Submitted.   

 Once a field has been modified, the only action that that can be performed on the 
transaction is to Submit it to the processor.   

 To discard any changes without saving, click on the List tab. 
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Button Description 

Reverse Button Use this to reverse a transaction.  A new transaction will be created and 
processed like a new transaction.  This will prevent a transaction from 
being reversed more than one time. 

Re-Submit Button Use this to send a transaction to the processor again.  Transactions that 
you re-Submit are NOT checked against duplicates and will be sent 
again. WARNING:  Use this option carefully. 

Submit Button Once you change any field, this is the only action that you will be able to 
perform on this transaction.  Since the transaction has been modified, 
pressing this button will cause a new transaction to be created and run 
through the entire settlement process. 
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Directories and Maintenance 

Directory Structure 
The following directory structure is provided. 

Directory Description 

<Install Drive>\settle Contains all folders and files required 

<Install Drive>\settle\In Input directory for all processes 

<Install Drive>\settle\Out Files to be sent or that have been sent reside here 

<Install Drive>\settle\Archive All files processed are archived here 

<Install Drive>\settle\Bin Main program directory 

<Install Drive>\settle\Reports Directory containing the Daily summary reports. 

Daily Maintenance 
On a daily basis the following should be verified: 

 There are NO files in the \settle\In directory 

 Review the Daily file in \settle\reports for today’s processing 

 There is a directory under \settle\Out for today’s date and all files in it have the 
extension .snt 

 There are no files in the \settle\Out folder. 

 Check the Error Log Viewer for transactions that had errors 

 


